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March 16, 2020

CEO Response to COVID-19, We Want to Help - Free Consulting on Virtual Office Creation, Keyword Vetting
and Ecommerce Strategy

Dear Clients,

I wish you, your families, and staff a safe journey through these trying times. We will get through this
together and | want you to know that my Agency and Team are here to help!

If you need help, or want to talk about how to re-vet your keyword strategy to find more business from your
digital marketing keywords, or you want more information on cloud services, set up, and creating a virtual
environment for your offices, or getting your ecommerce set up, please call or email us, we would love to
help out any way that we can with free consulting.

| want to assure you that Thinkprofits.com is uniquely positioned to have our business run as usual.

Over the last few years we moved our entire network to the cloud, this includes all operations, production,
client care support and sales. Our desks were easily converted to our virtual studio environment to allow all
our staff in Vancouver and California to be safe and operate business as usual.

Nothing will change for your client care, services, schedules, or production delivery timelines, apart from the
fact that we are not conducting in-person meetings during this quarantine period. All meetings will be easily
conducted online, through our virtual studio using Zoom or Google Meet.

We realize that, now more than ever, being online and digital is critical for every business's success!

Some of you will remember that we helped our clients maneuver successfully, through the dot com crash in
2001, the financial crisis in 2008, and we will do it again for the COVID-19 crisis today.

Rest assured Thinkprofits.com has the know-how and experience, to advise and help our clients navigate
through challenging economic waters.

My team and | remain committed to work hard, through all hours to keep your phone ringing, orders and
emails coming in to the best of our abilities for your business. If you know a business that is in need of our
help right now, please feel free to forward this. My team and | will do our best to help any that ask.

Sincerely,

Shawn Moore
President & CEO
ThinkProfits.com Inc.
www.thinkprofits.com
T:604.638.1188
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